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PROFILE

A dedicated and results-driven automotive technician with hands-on experience in vehicle servicing and repairs. Skilled

in diagnosing mechanical issues and performing both minor and major repairs on buses and small cars. With a solid

educational background in mechanical engineering, | aim to leverage my skills and knowledge in a challenging entry-

level automotive technician position at a respected organization. Committed to contributing to high standards of

workmanship while maintaining a strong focus on customer satisfaction and vehicle reliability.

EDUCATION

Central Johannesburg College
Mechanical Engineering N3
Completed: 2008

Forte High School
Matric
Completed: 2006

SKILLS

Microsoft Office Suite (Word, Excel,
PowerPoint)

Advanced automotive diagnostic skills
Problem-solving and troubleshooting
Diesel engine servicing and repair

Vehicle servicing and maintenance

Minor and major repair techniques

Strong communication skills

Ability to work independently and in a team
environment

Attention to detail

Time management and prioritization
Customer service expertise

Vehicle safety and roadworthiness standards
Advanced driving techniques (BMW)
Mechanical assembly and disassembly
Inventory management

Workshop safety protocols

EXPERIENCE

Springbok Atlas
Diesel Mechanic
April 1, 2024 - Present

Perform diagnostic assessments and repairs on diesel
engines for buses and other heavy-duty vehicles.
Conduct scheduled maintenance on diesel-powered
vehicles, ensuring compliance with industry standards.
Specialized in the maintenance, repair, and diagnostics
of Scania and Mercedes buses, ensuring optimal
performance and compliance with safety standards.
Troubleshoot complex mechanical and electrical issues
in diesel engines.

Overhaul and repair major diesel engine components,
including fuel systems, turbochargers, and cooling
systems.

Work closely with the team to maintain workshop safety
and cleanliness.

Ensure that vehicles are tested and meet roadworthiness
and safety standards after repairs.

Springbok Atlas
Mechanic Assistant
December 2015 — 2024

Perform routine servicing of motor vehicles to ensure
optimal performance.

Conduct minor repairs on buses and small cars,

ensuring repairs meet safety and quality standards.
Assist with parts collection and transportation from spare
parts stores to the workshop.

Collaborate with the workshop team to maintain workflow
efficiency.

Test repaired vehicles to ensure functionality and
roadworthiness.

Maintain a clean and organized workshop environment
to ensure safety and productivity.

Conducted engine overhauls, transmission repairs,
brake system servicing, and electrical troubleshooting
on Scania and Mercedes diesel engines.



REFERENCES

Rudie Kleynhans

Workshop Manager, Springbok Atlas
Email: rudie@cullinantransport.co.za
Phone: 011 396 1053 / 079 098 7605

Mr. Lieba
Manager, Lyndhurst Auto
Phone: 011 430 3000 / 072 806 2258

Mr. Delani Mabaso

Manager, Innovation Group

Email: mabaso@za.innovation-group.com
Phone: 011 790 5435

DECLARATION
I hereby declare that the above information

is true and correct to the best of my
knowledge and belief.
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EXPERIENCE

Lyndhurst Auto
Motor Mechanic Apprentice Level 1
September 2013 — March 2015

Assisted in servicing and repairing motor vehicles under
the supervision of experienced technicians.

Gained hands-on experience in diagnosing issues and
conducting repairs on various vehicle models.
Completed an Advanced Driving Certificate with BMW to
improve driving skills and technical knowledge.
Developed proficiency in using automotive diagnostic
tools and software.

Provided support in vehicle disassembly and reassembly
during major repairs.

Communicated effectively with customers regarding
vehicle issues and repairs.

Innovation Group
Contact Center Agent (Learnership)
January 2012 - June 2012

Managed inbound and outbound calls, providing
customer support and addressing inquiries.

Assisted customers in troubleshooting issues with
products and services.

Recorded customer interactions accurately for follow-up
and record-keeping purposes.

Maintained a high level of professionalism in all customer
communications.

Promoted services and products to customers during
calls to enhance sales and customer satisfaction.
Contributed to the team’s performance by meeting call-
handling targets.




