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PROFILE SUMMERY

> | am highly school graduate seeking full time job or
position where i can lend my knowledge COMPUTER
LITERATE analytics or any work that i found chance to

improve my skill and become professor. OR AN
GENERAL WORK *

> CALL CENTRE - MANAGEMENT

> SECURITY OFFICER - 1 YEAR 4 MONTHS
EXPERIANCE

> COMPUTER LITERATE NQF LEVEL

FOOD AND BEVERAGES CERTIFICATE AND
WAITER

CONTACT

Q 7172 mokone block stinkwater
b tshoenyanejacob@gmail.com

&, +27 792524808 /0731172178

SKILLS

® cleaning pots dishes also area

> Always on time

> Food preparation

:-%unklng labling and wraping

> beverages also snack o patient

> Off -loading stock z WSRO

> Taking cara of equipme
>Taklnggudars S o

EDUCATION _

Bokamoso high school
Matric

Jan 2015 - Nov 2015

Refentse
End user computing NQF LEVEL3
Jan 2016 - Apr 2016

e A —

EXPERIENCE

Selaki secirity service
Security
01 2021 - 04 2021

>escorting stuff and conlractors
>Search and rescue

> Also preventing thelt along the premises and checking around

during knock on and off lime
> Checking vehicle book and OB book also using scanner

> Respansible for maintaining a visibility securily presence 1o

prevent any illegal or innapropriate activity
> Patrolling around the area (o deter criminal aclivity

Galitos

Waiter and assistant kitchen bartendr
11 2018-12 2018

> cleaning pots dishes also area

> Always on time

> Food preparation

>Cooking labling and wraping

> Beverages also snack 1o patients / customner
> Off -loading stack

> Taking care of equipments

>Taking oders

e

=

CERTIFICATIONS

L T e

Rehecapro 2016

NQF LEVEL3 COMPUTER LITERATE
04 2016



r iterate >neemrng documents »lyping
g skills > making repons > ability to
Work with a leam >ciegaming > wilhng lo learn new
things o gain knowledae

Grade 12 or equivalent. Demonsirabie
compelency n acling Independently,
Prolessionally, Accountable and with Credibility,
Sound planning and organizing skills, written and
verbal communication. General computer literacy
skills and knowledge in programs MS Word: Excal;
PowerPoint and Oullook. Good people skills.
Strong interpersonal and communication skills.
Ability to act indepandently.

®  Call center and computer literate ~Grade 12 or
equivalent. Demonstrable campetency in acting
Independently, Professionally, Accountable and
with Credibilily. Sound planning and organizing
skills, written and verbal communication. General
compuler literacy skills and knowledge in programs
MS Word; Excel: PowerPoint and Outlook. Good
people skills. Strong interpersonal and
communication skills. Ability to acl independently.
: Provide high quality administrative support 1o the
office. Design and keefr a well-organized
administrative system lor the office. Execute a wide
variety of administrative tasks periaining to the
provision of support 1o line functionaries. Draft
correspondence Lo other organisations and State
departments. Liaise with corporate services with all
matters pertaining to the administrative functioning
of Ihe office. Provide administralive support o the
legal staff, penaining 1o finance, logistical and
human resources. Deliver mails, photocapying,
faxing, receiving and dispatching documenits.
Provide efficient administrative services in the
Cluster. Liaise with customers

T T T T TS e

LANGUAGES

®  English

&  Seiswana

e — e

INTERESTS

T ——

® - hard working also respecling my work and
follow rules of workplace = i use 1o research for
jobs oppoturnities

£

®  To abtain a challenging enlry level position that
will allow my self , 10 grow and gain more
knowledge and e_;Poeriance in my career field of
lood service aid. To work and contribute lo any
department or organisalion success through
continual learning for growth and development.

ey

Reference

S

Selaki security service

Mr maekela
+27 720365834
none

Rehecapro
Security E,D,C
03 2021

M AND C CONSULTANCY
Food and beverages
12 2018

ACHIEVEMENTS

Food Expired date

>Checking expired food belore cooking

> Making sure there's no hygiene

> Reporling defeclive equipment or salety corncens supervisor
> Washing and keeping stock of kitchen utensils

Certificates

> end user compuling : NQF LEVEL 3 COMPUTER
LITERATE

= SECURITY : GRADE E.D.C

> CALL CENTRE

> FOOD AND BEVERAGES : WAITER TABLE SETTING

Prestige Security service hammanskraal
NIGHT SUPPORT GUARDING OPERATION
Date from 18 APRIL 2025 TO 05 MAY 2025

- Patrolling premises regularly to maintain safety and
security

- Monitoring entrances and exits and controlling
access to the property

- Checking visitors and verifying identification when
necessary

- Responding to alarms, incidents, and emergency
situations pramptly

- Reporting suspicious activities, accidents, or
security breaches

- Protecting company property, staff, and visitors from
theft or damage

- Conducting routine inspections of buildings and
equipment

- Maintaining occurrence books and writing incident
reparts

- Assisting employees and visitors in a professional
manner

- Ensuring all safety procedures and company
policies are followed

Supervisars :sister julia +27659207131
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REPUBLIC OF SDUTH AFRICA

Sub]ect Statement ' |

Natlonal Semor Certlflcate

Ah'fc-_:irdé'd fo %

" JACOB MPATLE TSHOENYANE

|
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£ |
Achievement I
Subject % level !
. Setswana Home Language 49 3
English First Additional Language 44 3 g
Life Orientation ' 52 4 !
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REPUBLIC OF SOUTH AFRICA
STATEMENT OF RESULTS / STAAT VAN UITSLAE

NATIONAL SENICR CERTIFICATE / NASTONALE SENIOR SERTIFIKAAT
NOVEMBER 2015

JACOB' MPATLE TSHOENYANE
ExaMINATIon NUMBER / EKSAMENNOMMER :

8159101690145 -
' ID NUMBER '/ ID NOMMER 9602146166081
“DATE -OF BIRTH / GEROORTEDATUM 19960214

953?53 ( 'SENTRUM: (8910169) BOKAMOSO HIGH SCHOOL

(801) GAUTENG GAUTENG DEPARTMENT OF EDUCATION

Subjects Percentage | Achievement Level|

Vakke Persentasie| ‘Prestasievlak _

i Setswana Home Language | a9 - )

GFA [English First Additional Language . . 44 P SRR
Mathemat:.cal Literacy : 1T 25 M ey A
l |Life Orientation ] Egh ) P e S
“|Accounting | 18 By e

D |Business Studies ' LIS SR e |
i Economics. T 7 e | =]
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3 B DATE f DaTUM % | |

i.{ Bt i Mhiwmsnt lﬂ\rﬂl Achievement D'nnru‘utian . l;z:t: : i = P
_'5-'*' 4> Prestasieviak Prestasiebeskrywing | e | i
- _. 4 _ - 1 4
. l' e | outstanding achievement ./ Uitmu.utende ;presbnia so_l 100 | o

f v 8 Meritorious achievement / Verdienstelike prestasie| 70 - :: i~

B ) £ Substantial achievement / Beduidends-prestasie :: - o,

5 1 Adeguate achievement / Voldoends prestasie SUlg

i I Modarate achievement / Matige prestasie 36.'“- -

i B Elementary achievement / Basiese Prﬂ““#" e ek

: 1 Hot achieved / Ontoereikende’ p:estuie - ;
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THE DEPARTMENT RESERVES THE RIGHT TO EFFECT CHA::TG
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GES TO THIS DOCUMENT IF HECESSARY.
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‘! ? Accreditation no: ACC/Z007/07/324

Mesa, niprmeton ans Communicasen Teohnioges

mlctseta Zecior Bducaton anc Tialning AuBharity

This is o certify that
_ 9602146166081

1

‘Name

.H@%_;%‘dti;fndory showed competency in acquiring skills
' in Basic End-User Computing skill course.

N icrosoft Word XP
= *% \j{fﬁAicrosof’r Excel XP
+ [ & Microsoft Access XP 2
U7e Microsoft PowerPoint Xiax\

e Internet and Information

Communication

Nghonyama X.K P.T Mailwane

SAQA NO : 0339418

ETQA Regulation No: R 1127 of 1998 of the SAQA Act 38 of 1995.

This certificate is issued without any form of alteration . With effect from .16-April-2016
Kgotlelelang Computer Training Lab Centre




PSlRA

Pﬂvale Secun:y Industry Regulatory Authority

\'.
‘I.

aﬁerﬁﬁcation of Registration
tf}'.-x’

o S ¥ security Officer

b _

\ (.L This certificate certifies that
-1, A |

s’ \

/ Jx \ Tshoenyane J M

L_ \ W )

) a¥ oo

V&
(\ _ ID Number : 9602146166081

PSIRA Reg Number : 3114334

Date of Registration : 29 Apr 2021

Is duly registered as a Security Service Provider as Contemplated in terms of
Section 21 of the Private Security Industry Regulation Act 2001

(Act no 56 of 2001).

Recognised Training Qualification as at date of issue hereof:

Grade C

Date of Issue : 26 Sep 2024

Valid Until : 25 Sep 2026

Certificate No. : 19891120

This digital certificate remains the property of the Private Sec
be authenticated at all times by verifying its validity using the

urity Industry Regulatory Authority and must
QR Code or visiting https://www.psira.co.za
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L VAT No. 4750226344
Psira Registration No. 1250802

Sasseta Accreditation No. 101942432637
SAPS Accreditatlon No. 4000766

> p PRS-
am | %
Ll B

SECURITY ASSOCIATION SETERTIN B .
SAPS ACCREDITATION | |SAssera accrepimation| | PSIRA ACCREDITATION OF SOUTH AFRICA TP /

BERVCTS ABSOCIATION
NO. 4000766 NO, 101942432637 NO. 1250802 NO, 999234 NO, ASP-1376 /-

s o T hlsﬁ{f ert{fy that
| ' M“" ﬂfs*hoenyane JM

@
t»(\\“ 960214 6166 081

wan

HAS SUCCESSFULLY COMPLETED THE SECURITY TRAINING (;OU RSE

PSIRAGradeE:D?C .

5 - 23 October 2020

---------------
...............................
.

TRAINING MANAGER Date
JJ Molaudzi
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B e L T ——

Registration Number
2013/13676/07

/
TSHOENYANE JACOB MPATLE
& N@*QGOZM 6166 081

% %&?@7{{@ %ﬁfﬁ;ﬁ/eted Tie
k ;mfﬁwymzéf Gor e imard @ 44

A" CERTIFICATE
IN
CALL CENTRE

o INTERVIEW TECHNIQUES « TELEPHONE ETIQUETTE
» DEBT COLLECTION * TYPING SKILLS
» HANDLING OBJECTIONS * COMMUNICATION SKILLS
* CUSTOMER CARE SERVICES

* QUESTIONING & LISTENING SKILLS

* SALES SKILLS * INBOUND & OUTBOUND MANAGEMENT

23-MAR-2021 2021/BRT0231E

This document is issued WITHOUT ALTERATION OF ANY KIND AND ITS NOT VALID WITHOUT THE OFFICIAL COLLEGE SEAL
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