Bongiwe Dorothy Hlatshwayo

192 nyoni circle Ecaleni section tembisa
0746940207 | hlatshwayobongi371@gmail.com

Objective

To work in an environment which encourages me to succeed and grow professionally where | can
utilize my skills and knowledge appropriately.

Experience

e Me price 2013-2017
store associate
customer service
Manchedising

 sunrise logistics 2017 -2018
reception/administration
Customer service
Administration duties

 lovisa 2018 -2023
store manager
DUTIES : Undertaking store administration duties such as managing store budgets
and updating financial records
: Creating business strategies to attract new customers, expand store traffic,
and enhance profitability.
: Hiring, training, and overseeing new staff
: Monitoring inventory levels and ordering new items
: continuously improve all company KPI's true customers experience
: Achieve monthly grows on monthly sales
: Coach/monitor and develop team members to achieve sales target

Education

* sir pierre van rynveld high school 2010

Grade 12
Skills

 Listening Skills, Communicating Skills, Comprehensive Writing Skills, Reading Skills Telephone
Etiquette, Typing Skills, Computer Literate and Computer Netiquette

Reference

e Ms. Sina Nare - Me price

manager
0833005477

» Mzwethu melapi - sunrise logistics
Supervisor



060 385 8444

e Nonki - Lovisa

Regional manager
0781005308



