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PROFESSIONAL SUMMARY

| am a mature, able and hardworking individual who always strives to achieve the heist
standard possible at any given task. | enjoy new things. | can work under pressure because it
keeps me going for extra miles. | would love to work in an environment which encourages
me to succeed and grow professionally where | can utilize my skills and knowledge

appropriately.
SKILLS
Numeracy skills Training and Development
Quick Calculation Willing to learn on the job
Mindfulness Happy to take on more training
Communication Teamwork and Collaboration
Well-spoken Collaborator
Good listener Capable of following instructions
Initiative-taking Digital Skills
Attention to detail Proficient in Microsoft office
Energetic and physical fit Computer Literate
EDUCATION

Institution: Watershed Christian School
Grade: Grade 11
Year: 2020
Subjects:  English Home Language
Afrikaans 1%t Additional Language
Mathematical Literacy
Business Studies
Consumer Studies
Economics
Life Orientation
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MBALI LUCIA MALINGA

WORK EXPERIENCE

Company: Code Store

Designation:  Cashier (Temp)

Year: Sept 2025 — Nov 2025

Duties:

o Greet customers, provide information and answer customer’s questions
J Transaction processing both cash and cards payments

J Assist with daily store operations and general ad hoc duties
Company: Allura Spa

Designation: Learner Massage Therapist

Year: Nov 2025 —To Date

Duties:

e Provide 30-60 minute massages to clients by appointment.

e Guide clients through service offerings.

e Determine the type of massage the client need.

e Create a relaxing ambiance in the massage room for the client’s relaxation.
e Listen to clients during appointments and adjust technique as they desire.

REFERENCES

Mrs Nyakunda (Teacher) 081 047 5830 — Watershed Christian School

Mrs Mpumi (Manager) 067 086 1021 — Code Store
Mrs Zahida Khan (Owner) 084 507 7896 — Allura Spa



