Phiwe sikhosana IO

phiwesikhosana858@gmail.com
| excel in collaborating with diverse individuals and am eager to work with a
team displaying a positive attitude to achieve the organization's goals. | am
confident in my abilities and am committed to exerting additional effort to meet
deadlines. | consider myself an attentive listener with strong communication
skills.

EXPERIENCE

Engadeni Lounge, Tembisa, South Africa — Waiter
2023

e Trained in welcoming customers as a waiter.

e Acquired skills in efficiently managing three tables
simultaneously on the floor.

e Provided excellent customer service while ensuring customer
satisfaction and addressing any concerns.

Vhutali Cleaning Service, Pretoria, South Africa —Cleaner
2021

e Maintain cleanliness and supply designated facility areas.

e Carry out various cleaning tasks including dusting, sweeping,
vacuuming, mopping, cleaning ceiling vents, and restroom
maintenance.

e Conduct and monitor routine inspections.

e Execute and oversee maintenance activities.

HashTag Meat Café, Pretoria, South Africa — Waiter
2021
e Providing exceptional waiter service to guarantee customer
satisfaction.
e Offering menu recommendations, addressing inquiries, and
sharing additional information with restaurant guests.

EDUCATION

Haywood college, Pretoria, South Africa — NQF Level 3
2020



Mathematics, Life science , Tourism, Geography, Life Orientation,
Afrikaans

SKILLS

XCritical Thinking Skills XFlexibility X Communication Skills
XTeamwork. XOrganization Skills XCreativity
XSelf motivated

LANGUAGES

Zulu 9000® English 00000
Tswana 00000® Afrikaans @@@QOQ






