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Objective

Versatile Operations and Quality Control professional combining strong academic training in logistics with
hands-on experience in production planning, quality assurance, and equipment maintenance. Proven ability
to optimize workflow scheduling, maintain strict quality standards, and coordinate preventive maintenance
to maximize equipment uptime and minimize operational downtime. Adept at analyzing logistics data and
implementing continuous improvement strategies, seeking to leverage a diverse technical skillset to drive
efficiency and operational excellence

Education

NATIONAL DIPLOMA IN TRANSPORTATION MANAGEMENT (NQF LEVEL 6) | 04-04-2016 | UNIVERSITY

OF JOHANNESBURG

e Major: Transportation Management

e Minor: Logistics Management & Transport Operations

e Related coursework: Production Planning Assistant

QUALITY ASSURANCE IN THE PHARMACEUTICAL MANUFACTURING INDUSTRY | 04-04-2024 | NORTH-

WEST UNIVERSITY

e (Core Focus: Pharmaceutical Quality Assurance & cGMP Compliance

o Key Modules: Standard Operating Procedures (SOPs), Corrective and Preventive Actions (CAPA),
Validation Protocols, and Cleanroom Contamination Control.

e Related coursework: Quality Control

Skills & Abilities

e Operations & Planning: Production Scheduling, Material Requirements Planning (MRP), Inventory
Control, Capacity Optimization.

e Quality & Compliance: GMP/cGMP Compliance, SOP Development, Root Cause Analysis (CAPA),
Inspections & Line Clearance.

e Maintenance: Preventive Maintenance Scheduling, Team Supervision, Equipment Calibration.

e (Cross-Functional Communication: Seamlessly bridges communication gaps between shop-floor artisans,
production operators, quality assurance managers, and logistics teams.

e High-Pressure Problem Solving: Remains calm and analytical during sudden machinery breakdowns,
quickly diagnosing root causes to minimize costly factory downtime.

e Meticulous Attention to Detail: Displays a zero-tolerance approach to errors when inspecting raw
materials, checking product quality, or auditing compliance documentation.

e Asset & Resource Optimization: Possesses a strong analytical mindset focused on improving Overall
Equipment Effectiveness (OEE) and maximizing material yields.

e Strict Safety & Hygiene Focus: Enforces a culture of absolute compliance regarding health, safety,
environmental regulations, and sterile cleanroom practices.

e Adaptive Workload Management: Easily switches gears between hands-on engineering supervision,
analytical planning tasks, and rigid quality inspection duties.



Experience

PRODUCTION PLANNING ASSISTANT | ASHKAN CONSULTING (PTY) LTD | 01/08/2017 TO
01/08,/2020

Analytical operations professional specialized in aligning manufacturing capacity with market demand.
Responsible for developing weekly batch schedules, tracking material requirements (MRP), and
optimizing resource allocation to eliminate factory bottlenecks. Skilled in coordinating across logistics,
procurement, and production departments to ensure on-time product delivery and zero stockouts.

QUALITY CONTROL| ASHKAN CONSULTION (PTY) LTD | 01/08/2020 TO 02/2026

Detail-oriented quality professional focused on maintaining product integrity, regulatory compliance,
and operational standards. Responsible for conducting rigorous material inspections, managing line
clearances, and auditing critical batch manufacturing records. Adept at identifying production deviations,
updating Standard Operating Procedures (SOPs), and implementing effective Corrective and Preventive
Actions (CAPA).

MAINTENANCE SUPERVISOR | ASHKAN CONSULTING (PTY) LTD | 02/2026 TO 01/06/2026

Experienced technical leader responsible for overseeing plant assets, machinery reliability, and
engineering teams. Proven track record in developing and executing preventive maintenance schedules
to minimize manufacturing downtime, ensure workplace safety, and maintain strict equipment
calibration. Skilled in supervising artisans, managing spare parts inventories, and driving overall
equipment effectiveness (OEE).
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